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Uber’s recently released, first-ever Safety Report reveals nearly 6,000 driver and passenger 
reported sexual assault incidents in the United States in 2017 and 2018. Data in the report 
covers three categories of critical safety incidents—motor vehicle fatalities, fatal physical 
assault, and sexual assault—reported to Uber over a 21-month period and includes incidents 
where either drivers or passengers were victims. According to Uber, of the estimated 3.1 million 
daily trips in the United States during this period there were 9 reports of a critical safety incident 
per day.  The incidents of sexual assault highlight the 
importance of adopting personal safety measures when 
using rideshare services. 
 

• Uber’s report included five categories of sexual 
assault, noting 2,936 incidents in 2017 and 3,045 
in 2018; most reports were of non-consensual 
touching of a sexual body part.  
 

• Of the 19 murders that occurred in Uber 
rideshares during the time frame, seven victims 
were drivers, eight were passengers, and four 
were described as third parties, such as 
bystanders.  

 
• There were 107 fatal crashes reported, including 

incidents where passengers were struck exiting 
the Uber vehicle and cases of driver negligence.  

 
• The report also included information on Uber’s 

new safety measures and requirements, including 
an In-App Emergency Button that connects 
passengers to a 911 call center, a share my trip/follow my ride feature, and automated 
technology that periodically checks drivers’ driving records and criminal history, along 
with more extensive safety trainings. 

Rideshare Safety Tips 
• Wait for your ride in a safe, well-lit 

place (inside, if possible). 
• Ask for your driver’s name before 

entering the vehicle and confirm it on 
your mobile app. Never provide your 
first name first.  

• Match the make, model, and license 
plate of your driver’s vehicle to your 
mobile app before entering. 

• Sit in the backseat of the vehicle and 
behind the passenger seat because 
this gives you two possible 
emergency exits and a clear view of 
the driver. 

• Wear your seatbelt. 
• Ask to be dropped off early if 

anything about the ride or the driver 
makes you feel uncomfortable. 

• Notify your friends, family, and 
colleagues know when you are 
traveling.  

https://www.uber-assets.com/image/upload/v1575580686/Documents/Safety/UberUSSafetyReport_201718_FullReport.pdf
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Step 1. Open the Safety Toolkit        Step 2. Select 911 Assistance               Step 3. Swipe to Call 911 

  
 
 
 

How to Use the In-App Emergency Button 
• Tap the shield icon to access the safety toolkit in the mobile app. 
• Select the “Call 911” button and you will be connected to an emergency 

dispatcher. 
• Your trip details, including GPS location, car make and model, and 

license plate will become available electronically to the 911 dispatcher.  

Upcoming Uber Safety Measures  
• Deactivation Sharing: Uber plans to share the names of drivers it has banned for serious safety 

incidents with other ridesharing companies. 
 

• Sexual Misconduct Education for all Drivers: In 2020, Uber will partner with the Rape, Abuse & 
Incest National Network (RAINN) to expand its sexual misconduct and assault education to all US 
drivers.  

 

• Verify your Rides: Passengers will be able to verify their rides using a 4-digit PIN that they provide 
their driver verbally, who will have to enter it into their own app to start the trip.  

 

• On-Trip Reporting: This new feature will allow passengers to report non-emergency safety issues 
while in transit, rather than after their ride is completed. 

 

• Text to 911: Passengers in select cities will be able to text 911 from the Uber app, allowing users to 
discreetly share car information, location, and direction of travel with 911 call-takers. 

 

• Uber Survivor Support Hotline: Uber will partner with RAINN to provide a survivor hotline that 
will provide confidential crisis support and specialized services to victims.  

Report suspicious activity to Uber and through the iWatchDC platform. 
 

https://iwatchdc.org/?site=dc

